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Shift Networks Expands Canadian VolP Network with Common Voices

Business Subscriber Growth Drives Expansion of
Next Generation Messaging Platform

Calgary, Alberta and Cambridge, Massachusetts, November 29, 2005 -- Common
Voices today announced that it has received a significant order for expansion of its
NowMessage™ service from Calgary-based Shift Networks. Shift is using NowMessage
to provide hosted Unified Messaging services to its small business customers in
Canada.

“Shift has more than quadrupled its capacity since launching this service in 2004. This is
a very rapid expansion and confirms the suitability of our NowMessage Unified
Messaging services in the small- to medium-sized business environment,” commented
Todd Hasselbeck, CEO of Common Voices. “We are very pleased to be working with a
customer that is aggressively rolling out leading edge VolP applications.”

NowMessage is a call answering and unified messaging application that solves the
issues with proprietary voicemail systems for wireline and wireless carriers. It provides
leading-edge enhanced services business users require on a standards-based,
VoiceXML software architecture, using off-the-shelf hardware components.

Shift is also using Common Voices OpenLink™ VoiceXML browser and will add licenses
for its OpenLink offering, too.

Rick Unrau, Chief Operating Officer at Shift, said, “With NowMessage and OpenLink we
have been able to continue to offer highly reliable hosted services to our customers and
to expand our offerings quickly and efficiently. Using Common Voices’ software-based
solution, paired with our industry standard servers, we can respond to our customers’
needs as our market grows and that’s an important part of our offering.” Shift Networks
is the first company in Canada to provide "business class" local telephone lines for small
and medium business via broadband connection. Its hosted multi-line, business class
Voice over IP solution provides businesses with leading edge telephone system and
services that are centrally hosted at Shift's carrier-class data center.

About Common Voices

Based in Cambridge, MA, Common Voices (www.CommonVoices.com) is a privately
held communications software and professional services company. It develops voice,
video and enhanced services applications for next generation VolP, wireless and
wireline carriers, which solve customer service challenges and generate new sources of
revenue. The Company also provides hosted services and helps carriers manage
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network upgrades through its patent-pending migration capability that moves voice and
data content between networks, disparate systems and even different operators.

About Shift Networks

Shift Networks (www.shiftnetworks.com) is a leading provider of On Demand
applications for small business. Delivered via dedicated, secure Broadband connections
Shift's services include Voice over IP (VolP) multi-line telephone services, e-mail and
desktop collaboration services for small business clients. Shift's unique hosted services
provide enhanced features, quality, control and savings for small businesses. Shift
Networks trades on the TSX Venture Exchange under the symbol "SHF".
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