
 
 

Broadview Networks Deploys Latest IP Messaging Technology 
from Common Voices 
Unified Messaging Platform with Patented Migration Process Seamlessly Transitions 
Customers’ Messages to Ensure Business Continuity 
 
BOSTON, MA–June 6, 2007–Common Voices announced today that Broadview 
Networks, a leading provider of integrated business communications and managed 
security services in the Northeast and Mid-Atlantic regions, has launched services using a 
state-of-the-art NowMessage™ Unified Messaging platform.  Branded as Broadspeed® 
Message, the services running on NowMessage will enable Broadview’s business 
customers to improve productivity with advanced features including voicemail, unified 
messaging, and Text-to-Speech (TTS) services.   
 
To rapidly deliver the new capabilities of Broadspeed Message to its customers, 
Broadview has ported its current Broadspeed OfficeSuite hosted VoIP customers to the 
new platform.  The migration took advantage of Common Voices’ patented NowThere™ 
technology, which provides a seamless process where greetings and voice messages from 
Broadview’s existing system were transferred to the new IP platform.   
 
“We selected Common Voices because of its proven integration with our existing and 
planned network elements, and its advanced messaging capabilities,” said Kenneth 
Shulman, Chief Technology Officer and Chief Information Officer of Broadview 
Networks.  “The NowMessage design allows us to share our existing scalable, redundant 
and secure email servers and message storage technology, truly integrating our voice and 
email messaging services into common mailboxes.  In addition, Common Voices’ open 
architecture supports the automation of service provisioning and management, which 
enables a core differentiator at Broadview Networks: providing our customers with rapid 
service implementation and changes.”  Broadspeed Message is a part of Broadview’s 
suite of bundled voice, data, hardware, and managed network solutions, designed to 
empower small and mid-sized businesses with the right solution, at the right price. 
 
“We are pleased to play a role in Broadview’s rapidly expanding network,” said Todd 
Hasselbeck, President and CEO of Common Voices.  “NowMessage is an ideal fit for 
Broadview’s IP-based network, as it supports all of their customer requirements; from 
basic business lines to hosted-IP telephony on a single, High Availability platform.  Our 
patented migration technology ensures a positive transition experience for Broadview’s 
business customers.  Subscribers will retain both new and saved messages and any 
specialized mailbox greetings, making the migration painless by eliminating the need to 
transition or recreate critical information currently in their mailboxes.” 

  



About Common Voices (www.CommonVoices.com)
Based in Boston, MA, Common Voices, Inc. is a communications software and 
professional services company.  It develops voice and enhanced services applications for 
next generation VoIP, wireless and wireline carriers.  These applications solve customer 
service challenges and generate new sources of revenue.  The Company also provides 
hosted services and helps carriers manage network upgrades through its patented 
migration capability that moves voice and data content between networks, disparate 
systems and even different operators. 
 
About Broadview Networks (www.BroadviewNet.com) 
Broadview Networks is a network-based integrated communications provider serving 
approximately 70,000 small and mid-sized businesses throughout the Mid-Atlantic and 
Northeast regions of the U.S.  Broadview makes it easy for organizations to implement 
technologies that solve their infrastructure, security, and productivity challenges.  The 
Company delivers total solutions, integrating local and long distance voice 
communications; hosted and premise-based VoIP systems; data services encompassing 
VPN- and MPLS-enabled applications; traditional telephone hardware; high-speed 
Internet services; and a full suite of managed network security services.  Broadview 
customers benefit from award-winning customer service including a web-based account 
management tool and a primary point-of-contact for real-time, personal customer care.  
 
Forward-looking Statement: This press release contains forward-looking statements describing 
future plans and objectives.  These forward-looking statements are not guarantees of future 
performance and are subject to risks, uncertainties, and other factors, some of which are beyond 
our control and difficult to predict and could cause actual results to differ materially from those 
expressed or forecasted in the forward-looking statements.  Although we believe that the 
assumptions on which these forward-looking statements are based are reasonable, any of those 
assumptions could prove to be inaccurate, and as a result, the forward-looking statements based 
on those assumptions also could be incorrect.  In light of these and other uncertainties, the 
inclusion of a projection or forward-looking statement in this press release should not be 
regarded as a representation by us that our plans and objectives will be achieved.  You should 
not place undue reliance on these forward-looking statements, which apply only as of the date of 
this press release.  We undertake no obligation to update such statements to reflect subsequent 
events. 
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